
Counseling Center Updates: Fall 2020

We provide counseling services to enrolled traditional undergraduate students.

 Counselors are providing counseling sessions by video or phone only, in 
accordance with professional college counseling guidelines for return to campus. 
 Exceptions to this policy:

1) When a student is having a severe panic attack and is unable to calm down 
by themselves or with the assistance of other attending staff such as 
Resident Assistants, Hall Directors, or Campus Safety.

2) When a student has been released from hospital after a mental health 
emergency and the counselor is unable to assess risk using a telehealth 
platform.

3) When a student is in crisis and the spare office is in use, or the technology 
in the spare office has failed.

Students fitting these criteria will be seen for a maximum of 15 minutes, by pre-
arrangement only. Student and clinician will wear a mask and a face shield where 
possible, and a desk guard will also be in place. If there is a risk of harm to self or 
other, a backup person (such as a campus safety officer or hall director) will be 
available to intervene, with appropriate PPE, at minimum with a facial mask.

In addition, before being seen in person, the student will be required to answer a 
list of confidential health questions (see APPENDIX A below) to be completed in 
advance, or if student is incapacitated, to be answered verbally.

Private office use

There is a private office available in the counseling center for use by students 
who:

1) Have an appointment with a counselor but do not have a private 
environment in which to comfortably complete a counseling session.

2) Do not have the necessary technology (a camera/webcam for video 
sessions, a working phone for phone sessions) to participate in virtual 
counseling.



Before using the private office, the student will be required to answer a list of 
confidential health questions (see APPENDIX A below)

Telemental health (telehealth)

For video sessions we will be using https://doxy.me/ or Microsoft Teams, both 
secure and HIPAA-compliant platforms. Both Christine and Alex are certified in 
this delivery mode.

For telehealth services, two consent forms will be provided electronically to be 
completed, signed, and returned by email. The student will show student ID 
before proceeding with a video session or will state student ID number before a 
phone call.

Out-of-state students

 Where licensing laws prohibit counseling, we will help undergraduate students 
transition to a clinician in your area, if needed. Some states have relaxed 
regulations for telemental health across states temporarily: please contact us for 
more information.

Kellett Students

Kellett (graduate) students are not eligible for counseling services but can access 
LUSI, the Lakeland University Support Initiative which is a peer program staffed by
graduate students from the Master of Arts in Counseling (MAC) program. Please 
contact counselingcenter@lakeland.edu, or LiosatosA@lakeland.edu  for more 
information.

Virtual “drop-in” hours

Counselors will be available on Wednesday afternoons from 1 – 3 p.m. (Christine, 
use link https://doxy.me/christinejenkins) and Fridays from 10 a.m. – 12 noon (Alex, 
use link https://doxy.me/alexl) for brief sessions, up to 20 minutes. Clicking on the
links will take you to a virtual “waiting room.” The counselor will usually be able 
to see you right away or will type in the chat and let you know how long the wait 
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is. Appropriate drop-in calls would be a non-crisis situational stressor, or an 
existing client who wants to check in. Students who haven’t visited the center 
before will need to contact the admin assistant on 
counselingcenter@lakeland.edu  to be sent a telemental health informed consent
form, and a regular informed consent, that will need to be completed and signed 
electronically before the drop-in session.

Office hours

Monday through Wednesday 8 – 5, Thursday and Friday 9 – 5.

Evening/weekend appointments can sometimes be arranged.

To make an appointment, please email: counselingcenter@lakeland.edu
Please note that phone and emails are not monitored outside of business hours. 
In a mental health emergency, please call emergency services or campus safety at
1126.

Counselor contact information

Alex Liosatos: liosatosa@lakeland.edu, (920) 565-1034 ext. 2388.
Christine Jenkins: jenkinsca@lakeland.edu   (920) 565-1034 ext. 2387. 
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APPENDIX A: CONFIDENTIAL HEALTH QUESTIONS

 Have you or anyone in your household had any of the following symptoms 
in the last 21 days: sore throat, cough, chills, body aches for unknown 
reasons, shortness of breath for unknown reasons, loss of smell, loss of taste,
fever at or greater than 100 degrees Fahrenheit?

 Have you or anyone in your household been tested for COVID-19?
 Have you or anyone in your household visited or received treatment in a 

hospital, nursing home, long-term care, or other health care facility in the 
past 30 days?

 Have you or anyone in your household traveled in the U.S. in the past 21 
days?

 Have you or anyone in your household traveled on a cruise ship in the last 
21 days?

 Are you or anyone in your household a health care provider or emergency 
responder?

 Have you or anyone in your household cared for an individual who is in 
quarantine or is a presumptive positive or has tested positive for COVID-19?

 Do you have any reason to believe you or anyone in your household has 
been exposed to or acquired COVID-19?

 To the best of your knowledge have you been in close proximity to any 
individual who tested positive for COVID-19?

Note: If you or any LU counseling staff test positive for COVID-19, staff may be 
required to notify local health authorities that you have been in the office. Staff 
will provide the minimum information necessary for their data collection and will 
not go into any details about the reason(s) for your visits (such as limiting 
information only to address of the health and counseling center, your name, and 
contact information.

Name (print):

Signature:

Date:


